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Bots, Virtual robots, Smart Agents

Easy to use
Easy to build
Easy to spread

Easy to collaborate



From Single Bot to Platform

Google Now > Google Assistant, ALLO

Cortana, Conversation as a Platform



Adding Bots into IM Platforms




Different kinds of Bots...

Chatbot

Eliza on Terminal , Smart Child on AIM, Xiao-Ice on Web...

Virtual Customer Assistant (VCA)

Nina , Amelia, Xiaoi ...

Virtual Personal Assistant (VPA)

Siri, Cortana, Google Assistant ...



VCA on Internet first arise in China

Call steering in
IVR
4 &

U.S.

China




‘ The Genesis of Xiaoi -- Chatbot on MSN Messenger (2003)

l & MNHEA <i@xiaoi.com>

aoasl Music

g . -

Ticket %o I
Booking t"d TV program
- =

9
ITE KHlig ™



Rise of Xiaoi in VCA -- Web
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Rise of Xiaoi in VCA -- WeChat
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Rise of Xiaoi in VCA -- SMS
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Rise of Xiaoi in VCA -- WAP
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Rise of Xiaoi in VCA -- QQ
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Rise of Xiaoi in VCA -- Fetion
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Rise of Xiaoi in VCA -- App
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Rise of Xiaoi in VCA -- Physical Robot




The benefits of using VCA -- Let the numbers speak
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2 million 6000 Headcount 2 million calls  $ 14 million
Daily Conversations Reduction Monthly reduced Monthly Saving




Finance - Xiaoi serves 80% of Top.50 China Banks
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CHINA TELECOM
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E-Commerce, Transportation, Travel, Utility, etc.
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Global leader in VCA

2001-2016

The largest VCA technology supplier
— 90% Market Share in China

Advanced intelligent dialogue engine

-- 10 billion conversations per year

Core IPs & Standards in VCA Technologies

Cross-domain knowledge bases & semantic libraries

Invested by Major TMT Investors in China, Solid

Financial Strength for Future Growth and Expansion




What others said about us
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‘ Core Tech. of Xiaoi

Data

Learning
System




‘ Omni-channel and multi-mode interaction

JROCYDHRBES

APP WeChat QQ Fetion Twitter Line WEB SMS Phone TV Vehicle

A EXY,

Text Speech Image Gesture



NLU & Dialogue Engine (version 10)

NLP
Contextual

Semantic

Understanding A
nswer

Generation

Personalized
Reasoning



Knowledge base & Semantic Library

Ontology

: : Smart Phone :
Ph 6 > Appl
Price of iPhone 6 Ty ey Ve iIPhone pple

g

Knowledge

Graph

Q

Word Class / Entity Semantic Expression / Language
Abstract Semantic Models

Expression



Diversity & Richness — 10+ industries, 100+ domains




‘ Knowledge learning system

(

Define knowledge models
& operation rules

Maintain contents & check
machine mining results.

Mining of the semantic,
entity & scene




A project improvement in a commercial bank in China

-

s
-

registered user daily conversations knowledge points accuracy

Headcount without Xiaoi VCA , Headcount with Xiaoi VCA
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Not only VCA, but more Intelligent Applications

L
&

B

Smart Robots

Intelligent [RESNE G~ B4 N B
Application " . - -

Enterprise
Application

Smart Knowledge

Vi el JUIRS System for agents

& Devices

LOQLAVIET [o[-Nl Semantic
Engine iderstandi

Knowledge

model, memory, accesg

Knowledge
Learning

nowledge
anagemen



Open to developers , our Paas Platform

INEE
iBot Cloud




No only software, Smart Hardware powered by iBot OS
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Toy&Gift Black tech



Look Ahead — New industry, Healthcare

& reception

Hospital

community ( Sﬂ;. )
Health

.
N N




Look Ahead - New industry, Legal

Smart Robot + Internet + public service art Internet public

service

'@ s

Wechat civilians

D o4

mobile civilians

) 0,0
R D‘nﬂ

browser civilians

Legal Knowledge base 0,9
| S o

civilians

0

P’

Big data-based Semantic
Analysis

Self-service
Terminal




Xiaoi’ s core competence accelerates in a positive cycle

Large-scale
Application ~

\

Knowledge _
& Big Data

Semantics

Learning

System



We are seeking partners in
technology & marketing.




